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Text Messenger
Overview |  | Text Messaging Available Reports

This article only applies to schools/districts that use   Campus Messenger with Voice and Text
   To learn more about enabling voice and/or text messagingMessenger add-on functionality.

features, please contact an Infinite Campus Client Executive. 

Overview

Schools/districts that use  functionality have the option of also using textCampus Messenger with Voice
messaging functionality. The Text Messenger tool allows general and emergency messages to be delivered to
mobile devices capable of SMS messaging. In addition, text messages may be included as a delivery option
when an emergency message is created and delivered.

Use of text messaging requires the school/district to operate on Messenger Version 1.1 (or later).
Please see the  tab for indication of Messenger Version.Dialer Preferences

Text Messaging

PATH: Messenger > Text Messenger

The Text Messenger tool allows staff in charge of messaging the ability to send text messages to student
messenger contacts or to district staff members. Text messages will only be sent to contact phone numbers
specifically marked to receive text messages per the  of the  tab.Messenger Preferences Demographics

The   tool also allows text messaging as a delivery option when textEmergency Messenger
messaging functionality is enabled.

http://community.infinitecampus.com/kb/display/DOC/Messenger+with+Voice+-+Setup+and+Details
http://community.infinitecampus.com/kb/display/DOC/Messenger+with+Voice+-+Setup+and+Details
http://community.infinitecampus.com/kb/display/DOC/Dialer+Preferences
http://community.infinitecampus.com/kb/display/DOC/Demographics#Demographics-MessengerPreferences
http://community.infinitecampus.com/kb/display/DOC/Demographics
http://community.infinitecampus.com/kb/display/DOC/Emergency+Messenger
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Image 4: Student Contact Text Messenger
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Image 5: Staff Text Messenger

Creating a Text Message

To create a text message:

Enter a short  to summarize the message. This field is required.Message Subject
Enter the body of the message in the  box or select a . A maximum of 140Text Message Template
characters is allowed for text messages. The  area, located directly above the Text(Characters: X/140)
Message box, is updated as the user enters text.
Select one audience from the Send Message To area: 

Student - Message will be sent to guardians of students in the selected grade(s) of the selected
school(s).
Staff - Message will be sent to the selected type(s) of staff member who have a current District

 record in the selected school(s).Assignment
Select the school(s) to which the audience of the text message belong and for which the message should
be sent from the  area. Available -schools are those to which the current user has School Options

.Calendar Rights
Select the student grade level(s) or staff employment type(s) to which the text message applies from the 

 or  area.Grade Options Staff Types

http://community.infinitecampus.com/kb/display/DOC/District+Assignments
http://community.infinitecampus.com/kb/display/DOC/District+Assignments
http://community.infinitecampus.com/kb/display/DOC/Calendar+Rights+%28User%29
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If the "Student" option was chosen in Step. 3, the  box will appear. If theGrade Options
"Staff" option was chosen in Step. 3, the  box will appear.Staff Types

When the details of the message are complete, the user has the following choices:
Test Message - The user can preview and test the message by entering a phone number.
Send Text Message - The user can send the message to all recipients.

Infinite Campus does NOT recommend sending the message without first testing the
message and previewing the recipients.

Previewing Recipients - The user can preview the intended message recipients.

Testing the Message

Clicking the  button will prompt a dialog box where the user may enter a phone number (usuallyTest Message
his/her own number) to which a test text message will be sent.

The text message will only be sent to the number entered in the field; it will not be sent to any
other numbers.

Image 6: Test Message
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Enter a number in the  field. This number should be to a number capable ofDestination Phone #
receiving text (SMS) messages.
Click the  button. The text message should be delivered to the designated number / mobileSend Test
device.
When received, review the content of the text message.

Previewing the Recipients

Click the  button to review the phone numbers and recipients to whom the text messagePreview Recipients
will be delivered. 

Image 7: Preview Recipient Summary

To send the message without reviewing a list of phone numbers/recipient names, click the Send Message
button. To return to the previous screen, click the  button.Back

To review the specific list of phone numbers and recipients who will receive the message, click the Review
 button and the list of intended recipients will be displayed:Recipients
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Image 8: Review Recipients

This recipient screen will vary slightly, depending on the type of recipients receiving the message:

Student Messages - For each listed phone number/recipient, all student(s) for whom the message
applies and with whom the recipient has a Messenger relationship (as defined on the  tab)Relationships
will be listed.
Staff Messages - Staff recipients and phone numbers will be listed.

A phone number will only receive one text, even if it is listed multiple times in the recipient list.
Recipients/phone numbers may be removed from this list, if necessary, by removing the mark in the checkbox
to the left of the phone number.

As a best practice, always click the  button when finished reviewing/modifyingSave and Return
recipients.

Sending the Message

The text message can either be sent from the  button of the Review Recipients dialog box orSend Message
from the  button on the main message screen. A confirmation screen will be displayed afterSend Text Message
the message is sent:

http://community.infinitecampus.com/kb/display/DOC/Relationships
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Image 8: Sent Message Confirmation

Text messages are always logged as phone messages.

Available Reports

The following reports pull data on text messaging:

Dialer Activity Reports - The Dialer Activity reports show text message results, when delivered to
recipients. These reports can display several messenger jobs, showing delivery results organized by job
with a list of recipients.
Sent Messages Reports - This Sent Messages reports show text message results, when delivered to
recipients. This report provides a summary of delivery details and totals for a selected job, with a list of
recipients.
Demographics Data Report - This report shows a contact's messenger preferences for each phone
number/email address listed, as well as his/her preferred language for receiving messages.

http://community.infinitecampus.com/kb/display/DOC/Dialer+Activity+Report
http://community.infinitecampus.com/kb/display/DOC/Sent+Messages
http://community.infinitecampus.com/kb/display/DOC/Demographics#Demographics-DemographicsDataReport

