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DHC - Overview
CIC Data Health Check (DHC) consists of four reports:

1. DHC-Errors Summary =[] CIC Data Health Check-v3
2. DHC- Standard W DHC - Errors Summary
3. DHC-State w DHC - Standard

4. DHC - Student Summary w DHC - State

W DHC - Student Summary

All reports can be viewed within the browser window in Infinite Campus and can be downloaded to the following
formats: XML, CSV, TIFF, Adobe PDF, Web archive and Excel.

The Errors Summary and Student Summary are best viewed in Excel, while the Standard and State reports are best
viewed in either Adobe PDF or Excel.

Data Refresh

When the CIC DHC is installed on your server, a series of Stored Procedures are scheduled to run after regular business
hours that identify all of the problems with your data. This data is then used by each of the four DHC reports to display
in a format that is easy to access by the end user. The user will have the opportunity to run the Stored Procedures in the
middle of the business day by selecting “Refresh = Yes” from the Standard, State and Student Summary selection
screens.

Choose school{s): Choose calendar(s): -
. , -
Choose schedule structure(s): Choose Data Health Check Module(s):
I v v
Choose Data Health Check Ruleis): Current Tear Students: ActiveStudents Only
I w

If the user chooses “Refresh = Yes”, then the stored procedures will run and then the report will be generated using the
current data. If the user chooses “Refresh = No”, the stored procedures will not be run and data from the previous night
will be pulled into the DHC reports.

If a user runs the DHC report in the morning, then corrects several errors, in order to see which errors remain, the user
should choose “Refresh = Yes”. “Refresh = Yes” will always provide the latest/greatest data, however, the Stored
Procedures could take several minutes to complete, and therefore will cause a delay in generating the reports.



DHC - Errors Summary

The Data Health Check Errors Summary provides a “big picture” view of overall data health (based on the Standard/State
rules) by showing the number of errors for each rule by date. This report can be run for the entire district or for a single
school. Additionally, the user can run the report to see total errors on a particular date, or, they can compare their
errors between two dates. When comparing number of errors between two dates, the report will display the overall
increase or decrease in errors (# and %) over time.

Selection Screen:

Choose a school OR district: Districk ol Choose calendar(s):

_
10-11 East Senior High, 10-11 i

Choose schedule structure(s): Choose a Data Health Check Type: | Standard b
Main, Main, Main, Main, Main, ml >

Compare Dates? Yes v Choose date 1: 02/21/2012 13:50:25

Choose date 2: 02/03/2012 10:33:58

Example Report:
Deireer e wnl AWIAT VI M

Date Comparizon: "Dste 1: 02022012 08:20:56 Date 2= 02022042
10:22:09
Nata Health Cheek:  Stats

Schoolis): Vioodiand Elementary
Module Rule Name School Hame | 02032012 | 02032012 | 02s022012 Increase Increase | Description:
o Frenee nf Reenrde Reensde :ﬁ o Freors. o Ricrrcic nn.,-.k-:. in Namn in Freoc %
Lheckan krrors t-harkea brrrs brrare
Hrairsa SHE - Pourss - lnwabd AP st & Hrade [Woodband Hemenkany 0 AN L L AUAR Bt T Wi LAvanced Yarsment 1nd
Combo [Student EOY [1020]].
Enroliment DHC - Enrollment - Defenfion Student  |Woodland Elementary b 401)0.00% 0 A01)0.00% RS ' student has pugph atrend
miszing faci
Enrolment OHC - Enrolment - ESL Incorrect Lang [Woodland Blementary D) A0110.00% E D)2 2480
Back A
Enrolment OHC - Enroliment - Hms or Mgrnt <= |Woodland Elementary 10 A01]2.45% 3 A04§B23% FHomsless codes S or 4
Frec Lunch » State Reporting Fickds =

As shown in the example above, the results for the first date selected will appear orange. The results for the second
date will appear in blue. The Increase / Decrease in the Number of Errors and the Increase / Decrease in the Error
Percentage will appear in dark gray.

Use the Errors Summary report to identify the areas in Infinite Campus in which data errors occur most frequently. You
may determine that training needs to be provided to staff in an area in which continually shows a high number of errors.



DHC - Standard/State

Selection Screen:

Chaose school(s): Innes Middle Schnnl Jl Choose calendar(s): 10-11 1nnes Middle School :.I
Choose schedule structure(s): Main [i Choose Data Health Check Module(s): Attendance il
Choose Data Health Check Rula(g): Unknown Attendance = 7 Dayl¥. Current Year Students: ActiveStudents Only ~
Refresh? No -

Example Report:
DHC - Census - No Address

Students enroifed in the aclive school yvear without an associated address.

student Number last Name first Name school Name
20162073 Cabrera Isabelle Johnson School
20111037 Caringella Ramsay West Middle Schoaol

The DHC Standard report provides users with detailed information for each of the Standard Rules. A list is provided with
the appropriate information (students / households / courses / identities) so that the user can then go through and
clean up the specific records in question.

This report can be run for one or multiple schools / calendars. Once a school is selected from the drop-list, calendar(s)
and schedule structure(s) for the school(s) in question automatically populate.

The user then chooses which module(s) they want to run the report for in the “Choose Data Health Check Module(s)”
drop-list. Based on which module(s) are chosen, the “Choose Data Health Check Rule(s)” drop-list will populate
accordingly. For example, if | choose Attendance, Behavior and Census modules:

Choose Data Health Check Module(s): Attendance, Behavior, Census\ﬂ
] (select all) i
Current Year Students: Attendance

Behavior
Census L
1 Employese —
| Enrollment
"] scheduling

JR—

m

Then the “Choose Data Health Check Rule(s)” drop-list will automatically pull and check only the rules associated with
Attendance, Behavior, and Census:



Choose Data Health Check Rule(s): Active Students Nof In A HH, £ i
(Select All) s
Active Students Not In ﬁ‘i‘
Address =1 Household
Duplicate Address

Duplicate SSNs

Duplicate Student Numk

U1 R SU: § R T . WU T

4 | ] \ b

Refresh?

-

The report can be generated for all current year students or Active current year students.



DHC - Student Summary

The Student Summary allows users to generate a report that returns one record per student, showing all data issues that
exist for that particular student. The Student Summary can be run for both Standard and State rule sets.

Selection Screen:

Choose schoolis): Choose calendaris):

East Senior High, Jones Middle |." 10-11 East Senior High, 10-11 i m

Choose schedule structurefs): Choose a Data Health Check:  Standard A
Main, Main, Main, Main, Main, Ml.v

Refresh? Ha v Current Year Students: Active Only v

Example Report:

Generated on: 212312012 2:49:34 PM

Date of Data: 2/23/2012 210:39 PM

Data Health Check: State

School(s): Johnson School

Student / School DHC - Enroliment - FTE DHC - Enroliment - Native |DHC - Enroliment-LEP | DHC - Enrofiment - Tech |DHC - Enroliment -
=1 Language Missing and Native Lang ENG Ed blank k-8 Reading First k-3

Abdelhamid, Anthony #20152062 |Johnson School X

Abdelhamid, Ellie #20162075 Johnson School X

Adameczyk, Michael #20151046 Johnson School X

Adducci, Benjamin #20141041 Johnson School X X

The Student Summary report is best used in situations where staff members wish to “clean up” all data issues for a
particular student at one time.




Data Health Check Security/Rights

To allow users to run reports and to use the DHC ad hoc filters, rights need to be set up in Tool Rights and User Groups:

User: cicsupport
Person: Administrator, System
User Account | User Groups | Tool Rights | Calendar Rights l Access |

n Save

User Group Member=hip

User: cicsupport
Person: Whitsitt, CIC
User Account l User Groups l Tool Rights | Calenda

& save

RWAD

R ERE I:Imcicsupport account

@i @ @ = (C1CIC Data Health Check-v3
i DHC - Errors Summary
W DHC - Standard

W DHC - State

- kgl DHC - Student Summary

[] * Administration
Building Calendar
[] * Deerfield Mext Year

[] * Hightand Park Mexdt
‘ear
* Summer School
Calendar

|:| Al Students

[] Attendance-Read
Only

Buileling
Administrators

Department Chairs

DHC - State - SGIL
Pass Through Queries

* Deerfield Calendar

* Highland Park
Calendar
D * Summer Calendar

D * Transporation
Calendar
[] Athletics/Activities

Behaviar
|:| Census

D Department Head
Progess Repart Edit

[] Emergency
Messenger

[] * Deerfield Last
Year

[] * Highland Park Last
Year

D * Summer Mext Year

Adminiztrstive
Azsistant
Attendance

[] Bookstore

Coungelor

DHC - Standard -
SOL Pass Through
Cierie

[[] Executive
Administrative
A ocictant

Data Health Check calendar rights are inherited from the user’s calendar rights in Infinite Campus. For example, if | only
have rights to 10-11 Smith Elementary School in Infinite Campus, when | run the Data Health Check Reports or use the
DHC Ad Hoc Filters, | will only be able to run them for 10-11 Smith Elementary School.



Data Health Check Ad Hoc Filters

The ad hoc filters that are created as a part of the DHC installation, allow users to search for students who “break” a
particular rule. To use the DHC ad hoc filters:

1. Click on Search

g

In “Search for a:” drop box, choose Student

3. Click on Advanced Search

4. Inthe Saved Filter window, if you have proper rights, you
will see two Data Health Check Ad Hoc Filter groups — one
that holds “Standard” rules and on that holds “State”
(state reporting-specific) rules. Expanding either of the
filter groups will show you the individual rules that can be

selected:

5. Choose a rule and select Search.

A< <R <

= m DHC - Standard - SQL Pass Through Queries

DHC - Attendance - Unknown Attendance = 7 D
DHC - Behavior - Events without Resolutions
DHC - Census - Active Students NotIn AHH
DHC - Census - Duplicate Student Numbers -
DHC - Census - No Address

DHC - Census - No Guardians

DHC - Census - Students In HH By Themselves
DHC - Census - Students missing photos
DHC - Enrollment - =1 Enrollment

DHC - Enroliment - EndDate after calendar end
DHC - Enrollment - Enrollments without End St

In the search window to the left, you will then see a list of students who “break” the rule that you have selected.

[E]  Year 1011 ~ School SouthJuniorHigh

Index Search | Help
Search for a:
Student -

(oo

Advanced Search ==

Search Results: 5

07 Bohn , Alexis M #455
03 Fields , Johnathan C
06 Finch , Trenten A #70
& Higley , Samantha D
06 Roberts | Tiffany A #7

**Note:

Search for a record being tracked in Campus by using search fields or by selecting a Saved Filter. If you have created a Saved Filter and do notse

created for a context other than the current (Example: A student filter cannot be applied to a Census Person Search).

You may search school-wide.

Student Search Saved Filter

Last Name # ] cc

First Name ﬂ Assessmenttestverficon

Student Number = ﬂ DHC - Standard - SQL Pass Through Queries
T DHC- Mtendancs - Unknaown Atendance = 70

SSN Y DHC - Behavior - Events without Resolutions

Grade T DHC - Cenzus - Arfive STOOEME Mol n & HH

Birth Date 7 DHC - Census - Duplicate Student Numbers

B h'd DH—enu -No.ddre

StatelD DHC - Census - Mo |.urd|d

There is a bug, SIS-48958, that is causing districts to receive errors when running SQL Pass-Through Ad Hoc reports from

the Advanced Search window. When trying to use the DHC Ad Hoc Filters for Census/Staff, customers will receive this

error:
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Index | Search ] Help

Search for a:
All People -

Advanced Search ==

Campus Error

java =ql. 3QLException: Incorrect
syntax near the keyword
"SELECT.

An error has been reported on
thiz page. This error may have
been caused by invalid input. If 20,
please hit ‘Back' and correct the
mistake. If thiz is not the case,
please contact Campus Support
Services. Include the steps
necessary to reproduce the error.
See the log for more details.

m

Campus Search

Search for a record being tracked in Campus by using search fields or by selecting a Saved Filter. If you have creat
current (Example: A student fiter cannot be applied to a Census Perzon Search).
You may =earch school-wide. NOTE: Census searches ignore the calendar selected in the toolbar.

Census Person Search Saved Filter
La=t Name S TESTING -
First Name = m DHC - Standard - S0L Pass Through Queries
Student Number SF DHC- Census - Duplicate SSN=
s=N 57 [DHC - Census - Guardian in =1 Household
Birth Date ¥ DHC - Census - Individuals wio relationship
Gender - SF DHC- Census - People w/ =1 Primary Household
D Sf DHC - Census - People w/o Campus Data Associ|=
Phone Number ¢ ) I n SF DHC - Census - Possible Duplicate identies
TrrEe TS SF DHC - Census - Possible Duplicate Teachers
Street Name SF DHC - Census - Relatienship Name Missing
e 5 DHC - Census - Relationships without Start Date
City SF DHC - Employee - Duplicate Emp Number

S7

NHC . Fmnlnvee - Staff that are Parentz

Please watch upcoming Infinite Campus release notes for a release date for this bug fix.
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Support Information
Should you have any questions regarding the setup or use of the CIC DHC, please contact CIC Support at 800.437.7457 x-
1 or online at http://www.cicesp.com/iresponse/sign in.aspx. We encourage you to submit any feature requests and /

or feature changes to our support line.

All feature enhancements in the CIC DHC 3.0 were requested by our users, and we encourage you to submit your ideas

for upcoming versions through the CIC Support Line.
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