INFINITE CAMPUS:  Reset Staff Passwords
1) Search/User – put in last, first
2) Click on the grey username located underneath their name (if there is not an account username, they do not have an account set up) (pic 1)
3) Click “Reset Password”
4) Enter password into New Password and then enter it again in Verify Password (you can make this anything you or they want – typically, I reset to pass.word)
5) “Login as User” and make sure they can get past the CAPTCHA screen.  You will need to use their username and password and and go through the CAPTCHA proceess and login.
6) They will then be able to log in and set up their security preferences or change them (the pictures) under Account Management at the bottom of the Parent Portal screen
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