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Product Information - Text Messenger

Text Messenger

Overview | Text Messaging | Available Reports

© This article only applies to schools/districts that use Campus Messenger with Voice and Text
Messenger add-on functionality. To learn more about enabling voice and/or text messaging
features, please contact an Infinite Campus Client Executive.

Overview

Schools/districts that use Campus Messenger with Voice functionality have the option of also using text
messaging functionality. The Text Messenger tool allows general and emergency messages to be delivered to
mobile devices capable of SMS messaging. In addition, text messages may be included as a delivery option

when an emergency message is created and delivered.

@ Use of text messaging requires the school/district to operate on Messenger Version 1.1 (or later).
Please see the Dialer Preferences tab for indication of Messenger Version.

Text Messaging
PATH: Messenger > Text Messenger

The Text Messenger tool allows staff in charge of messaging the ability to send text messages to student
messenger contacts or to district staff members. Text messages will only be sent to contact phone numbers
specifically marked to receive text messages per the Messenger Preferences of the Demographics tab.

% The Emergency Messenger tool also allows text messaging as a delivery option when text

i}

messaging functionality is enabled.
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http://community.infinitecampus.com/kb/display/DOC/Messenger+with+Voice+-+Setup+and+Details
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http://community.infinitecampus.com/kb/display/DOC/Dialer+Preferences
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Text Messenger

Text Messages are limited to 140 characters. Only phone numbers that are flagged for text
MWessage delivery times may vary. They are based on the recipients wireless service provi

*Caller 1D

(763)795-4147 ROBBINSDALE District

Message Subject |Registration Open

Text Message
(Characters: 617140)

Template | =news= ||

The studert registration window for grades 9-12 is now open.

Send Message To (&) oyydert () Staff
School Options Grade Options
#0012 Robhinzdale Spanish Immersion il 05 il
#1580 Rohbinsdale Transition Center 1]
#0435 Sandburg Middle School o7
#1001 Shared Time s
#6554 Silver Lake Elemertary 09
R022 Sonnesyn Elementary 10
R023 Sunny Hollow Elementary 11
#HO03 TASC 12
13
#030 Zachary Lane Elementary ] 20 hal

[ Test Message ] [ Send Text Message ] [ Preview Recipients ]

Image 4: Student Contact Text Messenger
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Index | Search | Help Text Messenger
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+ @ Instruction
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+ @l Scheduling Text Message Template |GradesDus W

+ [# Grading & Standards (Characters: 5571400
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+ .@ Ad Hoc Reporting y:

+ [ User Communication
% ' system Administration

+ ] FRAM Send Message To O studert &) Starr
=[] Messenger School Options Staff Types
% Emeragency Messenaer '~ All Statt ~
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j #103 Early ChildhoodiCavanagh Special Ed
#4071 FAIR School (non-reporting) Program
el Meszage Designer #004 Forest Elemertary Behavior Admin
E-T Sert Messages #714 George Herman Ruth Elementary Heslth
+ —_-Il Reparts #200 Highviesww Alternative Program Aclvisar
+ ] Surveys #300 Hotne School Supervizor
+ [ M State Reporting #20 Honws Wagner Middle Schoal Counselar
E‘T Accourt Settings #0353 Hosterman Middle Schaoal |2 Food Service |2
L] Access Log
[3] Log o
[ Test Message ] [ Send Text Message ] [ Preview Recipients ]

Image 5: Staff Text Messenger
Creating a Text Message
To create a text message:

1. Enter a short Message Subject to summarize the message. This field is required.

2. Enter the body of the message in the Text Message box or select a Template. A maximum of 140
characters is allowed for text messages. The (Characters: X/140) area, located directly above the Text

Message box, is updated as the user enters text.
3. Select one audience from the Send Message To area:

® Student - Message will be sent to guardians of students in the selected grade(s) of the selected

school(s).

® Staff - Message will be sent to the selected type(s) of staff member who have a current District

Assignment record in the selected school(s).

4. Select the school(s) to which the audience of the text message belong and for which the message should
be sent from the School Options area. Available -schools are those to which the current user has

Calendar Rights.

5. Select the student grade level(s) or staff employment type(s) to which the text message applies from the

Grade Options or Staff Types area.
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http://community.infinitecampus.com/kb/display/DOC/District+Assignments
http://community.infinitecampus.com/kb/display/DOC/District+Assignments
http://community.infinitecampus.com/kb/display/DOC/Calendar+Rights+%28User%29
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@ If the "Student" option was chosen in Step. 3, the Grade Options box will appear. If the
"Staff" option was chosen in Step. 3, the Staff Types box will appear.

6. When the details of the message are complete, the user has the following choices:
® Test Message - The user can preview and test the message by entering a phone number.
® Send Text Message - The user can send the message to all recipients.

@ Infinite Campus does NOT recommend sending the message without first testing the
message and previewing the recipients.

® Previewing Recipients - The user can preview the intended message recipients.

Testing the Message

Clicking the Test Message button will prompt a dialog box where the user may enter a phone number (usually
his/her own number) to which a test text message will be sent.

@ The text message will only be sent to the number entered in the field; it will not be sent to any
other numbers.

The student registrafion window for grade= 9-12 = now open

Please fill in a phone number to send a test message.

bend Message Ta Destination Phone & 6513380475

School Options
#012 Robbinsdale
#1580 Raobbinzdale
#045 Zandburg Middle =choal
#1071 Shared Time

#6354 Silver Lake Elementary
#0222 Sonnesyn Elementary
#0235 Zunny Hollowy Elemergs
#9035 TASC

| Send Test | | Back |

ar
0

Send Text Message

Test Message Preview Recipients

Image 6: Test Message
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1. Enter a number in the Destination Phone # field. This number should be to a number capable of
receiving text (SMS) messages.

2. Click the Send Test button. The text message should be delivered to the designated number / mobile
device.

3. When received, review the content of the text message.

Previewing the Recipients

Click the Preview Recipients button to review the phone numbers and recipients to whom the text message
will be delivered.

e student registrafion windowy for grade=s 9-12 = nowy open

Click Review Recipients to view the people and devices.
Click Send Mezssage to deliver this message.
nd Mes=sage To

Recipient Count 23
chool Options Message Court 40
150 Robbinsdale | Review Recipients [N | Send Message | | Back |
045 Sandburg Mi

101 Shared Time
654 Silver Lake Elemerntary
022 Sonnesyn Elementary
023 Sunny Haollowy Element ary

03 TAZC
030 Lachary Lane Elementary I w
Test Message | | SendText Message | §| Preview Recipients

Image 7: Preview Recipient Summary

To send the message without reviewing a list of phone numbers/recipient names, click the Send Message
button. To return to the previous screen, click the Back button.

To review the specific list of phone numbers and recipients who will receive the message, click the Review
Recipients button and the list of intended recipients will be displayed:
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Review Recipients

Uncheck the boxes next to recipients or devices to prevent thos:
will receive the message through parert portal, even when no e

Select Zave Recipients swhen completed to save changes and re
Select Cancel to return to the Message Presview without saving.

| Save & Return | | Cancel |

Phones: 1-40

Total: 40

|| __|Phone __[Recipient Name [Student Hame |

1 3351292278 Absl Arrslz Panzrson, Annks

z B123108312 Jorrson, Ear Jorrson, Meisia
Joknson, Ear Jormson, Katerina
Joknson, Ear Jaormson, Doug

3 BS13362460 yomoyie Jim McEay ke, Doyle
‘.Ic3-:r;.' e-: Jim McEoy bz, Margarst
McBaoy ke, Jm McEaoy ke, Liam

4 2901292293 Ty, Tarsks Veizrling, Jessica

[ T 1 [ | R X PP |

Image 8: Review Recipients

This recipient screen will vary slightly, depending on the type of recipients receiving the message:

® Student Messages - For each listed phone number/recipient, all student(s) for whom the message

applies and with whom the recipient has a Messenger relationship (as defined on the Relationships tab)
will be listed.

Staff Messages - Staff recipients and phone numbers will be listed.
A phone number will only receive one text, even if it is listed multiple times in the recipient list.

Recipients/phone numbers may be removed from this list, if necessary, by removing the mark in the checkbox
to the left of the phone number.

@ Asabest practice, always click the Save and Return button when finished reviewing/modifying
recipients.

Sending the Message
The text message can either be sent from the Send Message button of the Review Recipients dialog box or

from the Send Text Message button on the main message screen. A confirmation screen will be displayed after
the message is sent:
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http://community.infinitecampus.com/kb/display/DOC/Relationships
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Message Sent

To review a sent message and vieve a mes

Message Successiully Sent

Fecipient Count: AD
Phone Court: 40
Etmiail Court; 0

Image 8: Sent Message Confirmation
Text messages are always logged as phone messages.

Available Reports

The following reports pull data on text messaging:

® Dialer Activity Reports - The Dialer Activity reports show text message results, when delivered to
recipients. These reports can display several messenger jobs, showing delivery results organized by job

with a list of recipients.
® Sent Messages Reports - This Sent Messages reports show text message results, when delivered to
recipients. This report provides a summary of delivery details and totals for a selected job, with a list of

recipients.
® Demographics Data Report - This report shows a contact's messenger preferences for each phone
number/email address listed, as well as his/her preferred language for receiving messages.
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http://community.infinitecampus.com/kb/display/DOC/Dialer+Activity+Report
http://community.infinitecampus.com/kb/display/DOC/Sent+Messages
http://community.infinitecampus.com/kb/display/DOC/Demographics#Demographics-DemographicsDataReport

